ABOUT RLI

WHAT WE DO £ Q‘
At RLI Corp., we are problem solvers. We are innovative in our I,é" '
approach by selecting underserved or unserved specialities and

developing creative solutions to meet those unfulfilled needs. We build
relationships with our partners and distribute our commercial and personal
insurance products solely through an exclusive network of appointed
wholesale brokers and program administrators.

PROVEN FINANCIAL STRENGTH

RLI has a strong balance sheet and consistently delivers profits to our
shareholders. In 2011, our net operating cash flow totaled $118.0 million,
our combined ratio was 78.4, and we generated underwriting profitability for
the 16th consecutive year.

OUR REMARKABLE PEOPLE. Our people are experts at building relationships
that last with our brokers and customers by providing outstanding service
and creating ideal coverages with competitive premiums.

OUR UNDERWRITING FOCUS. We seek underserved niches in the
marketplace and provide coverages that meet very specific needs.

OUR ENTREPRENEURIAL CULTURE. We recruit the most talented people
in the business and then give them freedom to try new things; to adapt
and move quickly; to be nimble and flexible; and to explore new business
opportunities.

REASONS TO DO BUSINESS WITH US

Named to Ward’s 50® Top P&C Performers list, one of only five property
and casualty insurers, from over 3,100 companies, to be recognized
every year since its inception

Rated A+ (Superior) and XI by A.M. Best, financial strength and
financial size respectively

Rated A+ (Strong) by Standard & Poor’s

Less than 10% of all property-casualty carriers have an A+ rating from
A.M. Best and Standard & Poor’s

We paid and increased dividends in each of the last 36 years

Experienced underwriters and claims staff

Financial Strength Ratings
A.M. Best Company—A+
Standard & Poor's—A+

Headquarters
Peoria, lll.

Address/Phone

9025 North Lindbergh Drive
Peoria, Ill. 61615-1499
800-331-4929, 309-692-1000

Web
www.rlicorp.com

Founded
1961

Stock Listing
NYSE: RLI

Companies

RLI Corp.

RLI Insurance Company
Mt. Hawley Insurance
RLI Indemnity

[] mt. Hawley Insurance Company

RLI’s casualty policies may be underwritten by
Mt. Hawley Insurance, a surplus lines subsidiary
of RLI Insurance Company. Actual terms of
coverage of any insurance policy will be those
set forth in the issued policy.

OFFICE LOCATIONS:
RLI has more than 700 employees
located across the United States.

Office locations include:

Atlanta, Ga. Montvale, N.J.
Boston, Mass. New York, N.Y.
Charlotte, N.C. Oakland, Calif.
Chicago, Ill. Peoria, IlI.
Cleveland, Ohio Philadelphia, Pa.
Dallas, Texas Phoenix, Ariz.
Hartford, Conn. St. Louis, Mo.

Honolulu, Hawaii
Houston, Texas
Indianapolis, Ind.
Kansas City, Mo.
Lincoln, Neb.

Los Angeles, Calif.

San Francisco, Calif.
Sarasota, Fla.
Saratoga Springs, N.Y.
Seattle, Wash.
Stamford, Conn.
Summit, N.J.

RLI

DIFFERENT WORKS
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